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PERSONAL PROFILE
I am a Registered Nurse with extensive experience in the treatment and rehabilitation of the catastrophically injured individual.
Throughout my 6 years of practical nursing experience within the hospital setting, I provided critical care services for patients suffering paraplegia, quadriplegia and severe brain injury.

My enhanced skill level in the interpretation of the auto policy developed through my 8 years of employment working as an Accident Benefit Claims Representative with The Cooperators Insurance Company. 

I then progressed to a 4 year position working as a Law Clerk, assisting senior counsel with the development of injury claims.  I have developed exceptional communication, organization and negotiation skills during this period.
I have gone on to provide rehabilitation case management services for the catastrophically injured client, retained mainly by the legal representatives throughout Ontario.
In 2005, I founded a case management company handling cases within Northern Ontario.  It was my determination to assist the injured parties and their families navigate and succeed following such devastation. Our services have expanded through insistent demand to include Thunder Bay, Barrie, Ottawa and Sault Ste. Marie. 
I have personally trained and continue to manage my team of consultants and health care professionals.  My team respect all parties involved in the management of an Accident Benefit Claim, avoiding any unwarranted hardship for the client and their families.  I encourage a solid advocacy for the client while maintaining respect for all parties and their positions.  
My team has been educated and encouraged to utilize the many government programs and funding available to their clients while never jeopardizing the clients health care needs.  We have developed very strong relationships with these agencies allowing for timely response to our application.
My mission is to lead my team on an endeavour to exceed the expectations of our clients, their families and the professionals involved.   As advocates we will be accessible, efficient and responsive to the clients needs while striving to achieve results through our continued commitment with compassion.  We will help our clients reach their rehabilitation goals with diversity, innovation and integrity.
PROFESSIONAL EXPERIENCE
SOURCE REHABILITATION SERVICES INC. 
2005- Present
President and C.E.O.
· Management and supervision of rehabilitation consultants and health care professionals
· Case management of catastrophic injury
· Attendant Care Assessments
· Co-ordination of appropriate service providers
· Liaison between clients and insurers
· Report generation
· SABS consultant
· Case review and analysis on a task assignment basis
WEAVER, SIMMONS
2001- 2005








Senior SABS Consultant/Law Clerk 


· Assisting the legal representative build and manage injury claims
· Internal case management of accident benefit files
· Attend pre-trials, negotiate AB settlements
CO-OPERATORS INSURANCE
1994 - 2001
Field Representative (Accident Benefits Department)

· Liaise with community professionals (i.e.: Doctors, Physiotherapists) to      implement appropriate treatment plans for victims of motor vehicle accidents

· Co-ordinate appropriate services (treatment) for clients as dictated by treating practitioners
· Track and monitor clientele base of over 50 clients, ensuring all service obligations are met on a timely basis
· Investigate and research all new or changing medical/vocational trends which would have an impact on clientele
· Develop written goals, strategies and action plans for each client to expedite successful resolution of file closure
VOC-CARE REHABILITATION MANAGEMENT INC.
1993 - 1994

Disability Management Consultant

· Consulted with treating practitioners across Northern Ontario regarding individual client disabilities and their potential for return to work
· Educated and networked with community professionals across Northern Ontario in various medical settings
· Care managed individual clients to ensure appropriate medical and vocational protocols were being met
· Developed rapport and maintained reputation with ongoing marketing meetings and functions developed for existing clients and potential new clients, (i.e.: luncheons, lunch & learns, golf tournaments, guest speaker information services)
SUDBURY GENERAL HOSPITAL
1988 - 1993

Registered Nurse

Operating Room - Assisted surgeons with neuro, general and plastic surgery
Special Progressive Care Unit - Specialized critical care nursing for pre and post-surgical patients for head and spinal cord injuries
Medical Care Unit - Attended to patients requiring acute care nursing
EDUCATION
Insurance Institute of Ontario
· AIIC Accreditation (correspondence)

· Successfully completed “Principles & Practices”
Cambrian College of Applied Arts & Technology
1985 - 1988
· Registered Nursing Program Graduate (Honors)





Lively District Secondary School
           1981 - 1985
· O.S.S.G.D. (Honors)






COMMUNITY AFFILIATION/SPECIAL SKILLS
Spokesperson for Canadian Cancer Society - Sudbury

· Honorary Co-Chair for Relay for Life for two consecutive years
· Utilized in many advertisements and promotions for participation in the Relay for Life

· Participation in many televised events
Northern Ontario Families of Children with Cancer

· Active Member

· Fund-raising



